
EXFRAME OU TERMS AND CONDITIONS 

 

1. SCOPE OF AGREEMENT 

 

1.1. These terms and condi�ons cons�tute a legally binding agreement (the “Agreement”) made 
between you, whether personally or on behalf of an en�ty (“you” and “User”) and ExFrame OU. 
(“EXFRAME”, “we”, “us”, or “our”) and govern all use of the htps://exframe.io/ website (the “Site”) 
and, unless otherwise subject to a separate writen agreement with EXFRAME, will also govern use of 
the products and services available at the Site (taken together with the Site, the “Service”). The Service 
is owned and operated by EXFRAME. The Service is offered subject to your acceptance without 
modifica�on of all terms and condi�ons contained herein and all other opera�ng rules, policies and 
procedures that may be published from �me to �me on the Site by EXFRAME. 

 

1.2. YOU AGREE THAT BY ACCESSING THE SITE, YOU HAVE READ, UNDERSTOOD, AND AGREE TO BE 
BOUND BY ALL OF THESE TERMS AND CONDITIONS OF THE AGREEMENT. IF YOU DO NOT AGREE WITH 
ALL OF THESE TERMS AND CONDITIONS, THEN YOU ARE EXPRESSLY PROHIBITED FROM USING THE SITE 
AND YOU MUST DISCONTINUE USE IMMEDIATELY. 

 

1.3. Supplemental terms and condi�ons or documents that may be posted on the Site from �me to 
�me are hereby expressly incorporated herein by reference. EXFRAME reserves the right, at its sole 
discre�on, to modify or replace any of the terms or condi�ons of this Agreement at any �me. It is 
User’s responsibility to check this Agreement periodically for changes. User’s con�nued use of the 
Service following the pos�ng of any changes to this Agreement cons�tutes acceptance of those 
changes. 

 

1.4. The informa�on provided on the Site is not intended for distribu�on to or use by any Person or 
en�ty in any jurisdic�on or country where such distribu�on or use would be contrary to applicable law 
or regula�on, or which would subject us to any registra�on requirement within such jurisdic�on or 
country. Accordingly, those Persons who choose to access the Site from other loca�ons do so on their 
own ini�a�ve and are solely responsible for compliance with local laws, if and to the extent local laws 
are applicable. 

 

2. INTERPRETATION 

 

2.1. The following defini�ons and rules of interpreta�on apply in this Agreement. 

 

Defini�ons: 

 

https://exframe.io/


Ac�ng Law/Laws refers to the set of applicable legal provisions that both EXFRAME and the User are 
obligated to comply with. 

 

FinTrac means the The Financial Transac�ons and Reports Analysis Centre of Canada. 

 

Associated Regula�ons means rules adopted by FinTrac. 

 

Day refers to a standard working day within the CET �me zone, commencing at 9 AM and concluding 
at 5 PM, during which regular business opera�ons are conducted. 

 

Fail includes refuse. 

 

Mistake means, in rela�on to a contract, an erroneous assump�on rela�ng to facts or to law exis�ng 
when the contract was concluded. 

 

Person includes any natural person or incorporated or unincorporated body, including a company, 
partnership, unincorporated associa�on, government or state. 

 

Place of business If a party to the Agreement has more than 1 place of business, the relevant place of 
business is the place of business that has the closest rela�onship to the Agreement and its 
performance, having regard to the circumstances known to or contemplated by the par�es at any �me 
before or at the conclusion of the Agreement. 

 

Third Party to a contract means a person who is not a party to the Agreement. 

 

Wri�ng means any mode of communica�on that preserves a record of the informa�on contained in 
the communica�on and is capable of being reproduced in tangible form, including by electronic means. 

 

Year means a calendar year according to the Gregorian calendar. 

 

2.2. Clause, Schedule and paragraph headings shall not affect the interpreta�on of the Agreement. 

 



2.3. Capitalized terms, not otherwise defined herein shall have the meaning assigned to them in 
accordance with the Proceeds of Crime (Money Laundering) and Terrorist Financing Act, including the 
Associated regula�ons. 

 

2.4. Unless the context otherwise requires, words in the singular shall include the plural and in the 
plural shall include the singular. 

 

3. EXFRAME 

 

3.1. EXFRAME is a private company incorporated in Estonia under the Estonia Commercial Code with 
Business Iden�fica�on Number 14929521, licensed by The Financial Transac�ons and Reports Analysis 
Centre of Canada (FinTrac) as Money Service Business (MSB) with license nr. M22081903. 
 
Providing Money Services includes, without limita�on: 

 

(i) foreign exchange dealing; 

(ii) money transferring; 

(iii) Payment Service Provider (PSP) services. 

 

3.2. ExFrame currently has its Place of business and registered office at Tallinn, Estonia, Ravala pst. 8, 
10126. 

 

4. USING THE SERVICE 

 

4.1. The User does not need to register for an EXFRAME account in order or use Service and to visit 
most areas of the Site. However, to access restricted areas of the Site the User will need to register 
and set up an account with EXFRAME (the “Account“). 

 

4.2. The User is solely responsible for Account and the maintenance, confiden�ality and security of 
Account and all passwords related to your Account, any and all ac�vi�es that occur under the Account, 
including all ac�vi�es of any persons who gain access to the Account with or without User’s 
permission. 

 

4.3. The User agrees to immediately no�fy EXFRAME, to the extent that the User is or become aware, 
of any unauthorized use of the Account, any Service provided through the Account or any password 
related to the Account, or any other breach of security with respect to the Account or any service 



provided through it, and the User agrees to provide assistance to EXFRAME, as requested, to stop or 
remedy any breach of security related to the Account. 

 

4.4. The verifica�on documents provided to EXFRAME will have to be uploaded by the User into 
EXFRAME system using the relevant func�on of the Site. If scan copies of the documents do not pass 
the aforemen�oned technical screening, the transac�on will be refused, and the User will be denied 
from using Service. 

 

4.5. EXFRAME retains the right to at all �mes request any addi�onal documents and/or informa�on 
regarding the User, transac�on(s). EXFRAME will decide in sole discre�on whether the documents 
and/or informa�on provided are sufficient to allow the User to use the Service or any part thereof. 
EXFRAME may at all �mes request an update and/or confirma�on of any informa�on and 
documenta�on as frequently as needed to follow internal policies and to comply with the Ac�ng Law 
of and regula�ons. 

 

5. USER REPRESENTATIONS 

 

5.1. By using the Site, User represents and warrants that: 

 

(i) all informa�on the User submits will be true, accurate, current, and complete and the User agrees 
to promptly no�fy EXFRAME of any changes to this informa�on as required to keep such informa�on 
held by EXFRAME current, complete and accurate; 

(ii) the User has the legal capacity and User agrees to comply with Agreement; 

(iii) the User is not under the age of 18; 

(iv) the User is a legally established, independent, body corporate; 

(v) the User will not access the Site through automated or non-human means, whether through a bot, 
script, or otherwise; 

(vi) the User will not use the Site for any illegal or unauthorized purpose; 

(vii) use of the Site by the User will not violate any applicable law or regula�on. 

5.2. If any informa�on provided by the User is untrue, inaccurate, not current, or incomplete, EXFRAME 
has the right to suspend or terminate the Account and refuse any and all current or future use of the 
Site (or any por�on thereof).s 

 

6. RESTRICTIONS 

 

6.1. The User shall not, nor permit anyone else to, directly or indirectly: 



 

(i) reverse engineer, disassemble, decompile or otherwise atempt to discover the source code or 
underlying algorithms of all or any part of the Service; 

(ii) modify or create deriva�ves of any part of the Service; 

(iii) use the Service for �mesharing. 

6.2. The User shall not use any “deep-link”, “page-scrape”, “robot”, “spider” or other automa�c device, 
program, algorithm or methodology, or any similar or equivalent manual process, to access, acquire, 
copy or monitor any por�on of the Service or any content, or in any way reproduce or circumvent the 
naviga�onal structure or presenta�on of the Service or any content, to obtain or atempt to obtain any 
materials, documents or informa�on through any means not purposely made available through the 
Service. 

 

6.3. The User shall not atempt to gain unauthorized access to any por�on or feature of the Service, or 
any other systems or networks connected to the Service by hacking, password “mining”, or any other 
illegi�mate means. 

 

6.4. The User shall not probe, scan or test the vulnerability of the Service or any network connected 
to the Service, nor breach the security or authen�ca�on measures on the Service or any network 
connected to the Service. 

 

6.5. The User shall not take any ac�on that imposes an unreasonable or dispropor�onately large load 
on the infrastructure of the Service. 

 

6.6 The User shall not use any device, so�ware or rou�ne to interfere or atempt to interfere with the 
proper working of the Service or any transac�on being conducted on the Service, or with any other 
person’s use of the Service. In addi�on to other restric�ons set forth in the Agreement, the User agrees 
that: 

 

(i) will not place false or misleading informa�on on the Site; 

(ii) will not use or access any service, informa�on, applica�on or so�ware available via the Site in a 
manner not expressly permited by EXFRAME; 

(iii) will not input or upload to the Site any informa�on which contains viruses, Trojan horses, worms, 
�me bombs or other computer programming rou�nes that are intended to damage, interfere with, 
intercept or expropriate any system, the Site or that infringes the Intellectual Property (defined below) 
rights of another; 

(iv) may not use or access the Site or the Service in any way that, in EXFRAME’s judgment, adversely 
affects the performance or func�on of the Site, the Service. 

 



7. INTELLECTUAL PROPERTY RIGHTS 

 

7.1. Unless otherwise indicated, the Site is proprietary property and all source code, databases, 
func�onality, so�ware, website designs, audio, video, text, photographs, and graphics on the Site 
(collec�vely, the “Content”) and the trademarks, service marks, and logos contained therein (the 
“Marks”) are owned or controlled by EXFRAME or licensed to EXFRAME, and are protected by 
copyright and trademark laws and various other intellectual property rights laws under the applicable 
Ac�ng Laws. 

 

7.2. “EXFRAME”, and all logos related to EXFRAME Service are either trademarks or registered 
trademarks of EXFRAME or EXFRAME’s licensors. The User may not copy, imitate, modify or use them 
without EXFRAME’s prior writen consent. In addi�on, all page headers, custom graphics, buton icons, 
and scripts are service marks, trademarks, and/or trade dress of EXFRAME. The User may not copy, 
imitate, modify or use them without our prior writen consent. The User may use HTML logos provided 
by EXFRAME for the purpose of direc�ng web traffic to EXFRAME. The User may not alter, modify or 
change these HTML logos in any way, use them in a manner that mischaracterizes EXFRAME or its 
Services or display them in any manner that implies EXFRAME’s endorsement. All right, �tle and 
interest in and to the Site, any content thereon, the technology related to the Service, and any and all 
technology and any content created or derived from any of the foregoing is the exclusive property of 
EXFRAME and its licensors. 

 

7.3. If User is using EXFRAME so�ware such as so�ware applica�on, which may include so�ware 
provided by or integrated with so�ware, systems or services of Third par�es, that the User has 
downloaded or otherwise accessed through the Site, then EXFRAME grants the User a revocable, non-
exclusive, non-sublicensable, non-transferable, royalty-free limited license to access and/or use 
EXFRAME’s so�ware in accordance with the documenta�on accompanying such so�ware. This license 
grant applies to the so�ware and all updates, upgrades, new versions and replacement so�ware. The 
User may not rent, lease or otherwise transfer rights in the so�ware to a third party. The User must 
comply with the implementa�on, access and use requirements contained in all documenta�on 
accompanying the Service. If the User does not comply with implementa�on, access and use 
requirements the User will be liable for all resul�ng damages suffered by the User, EXFRAME and Third 
par�es. EXFRAME may update or discon�nue any so�ware without no�ce to the User. The User agrees 
not to modify, alter, tamper with, repair, copy, reproduce, adapt, distribute, display, publish, reverse 
engineer, translate, disassemble, decompile or otherwise atempt to create any source code that is 
derived from the so�ware or any Third party materials or technology, or otherwise create any 
deriva�ve works from any of the so�ware or Third party materials or technology. The User 
acknowledges that all rights, �tle and interest to EXFRAME’s so�ware are owned by EXFRAME and any 
third-party materials integrated therein are owned by EXFRAME’s Third party service providers. Any 
other Third party so�ware applica�on that the User uses on the Site is subject to the license User 
agreed to with the third party that provides this so�ware. User acknowledges that EXFRAME does not 
own, control nor have any responsibility or liability for any such Third party so�ware applica�on. 

 

8. INDEMNIFICATION 



 

8.1. EXFRAME agrees to indemnify and hold harmless the User, its officers, directors, employees, legal 
counsel, and its affiliates (each User Indemnified Party) against any and all losses, claims, damages and 
liabili�es, joint or several, and expenses (including all legal or other expenses reasonably incurred by 
the Start-up) caused by or arising out of EXFRAME’s bad faith, gross negligence or wilful misconduct in 
performing the Service described herein. 

 

8.2. The User agrees to indemnify and hold harmless EXFRAME, its officers, directors, employees, legal 
counsel, and its affiliates (each, EXFRAME Indemnified Party”) against any and all losses, claims, 
damages and liabili�es, joint or several, and expenses (including all legal or other expenses reasonably 
incurred by EXFRAME) caused by or arising out of 

 

(i) any misrepresenta�on or untrue statement or alleged misrepresenta�on or untrue statement of a 
material fact made by the User to EXFRAME, or the omission or the alleged omission by the User to 
state a material fact necessary in order to make statements made not misleading in light of the 
circumstances under which they were made; 

(ii) any misrepresenta�on or untrue statement or alleged misrepresenta�on or untrue statement of a 
material fact contained in any document furnished to EXFRAME, or the omission or the alleged 
omission by the User to state in the documents furnished to the EXFRAME a material fact necessary in 
order to make the statements therein not misleading in light of the circumstances under which they 
were made, to the extent such misstatements or omissions are made in reliance upon and in 
conformity with writen informa�on furnished by the User for use in the documents furnished to 
EXFRAME; 

(iii) any breach or alleged breach of any representa�on, warranty or covenant made by the User in this 
Agreement, or 

(iv) the User’s bad faith, gross negligence or wilful misconduct in performing its obliga�ons herein. The 
User agrees to reimburse EXFRAME Indemnified Party for any reasonable expense (including 
reasonable fees and expenses of counsel) incurred as a result of producing documents, presen�ng 
tes�mony or evidence, or preparing to present tes�mony or evidence (based upon �me expended by 
EXFRAME Indemnified Party at its then current �me charges or if such person shall have no established 
�me charges, then based upon reasonable charges), in connec�on with any court or administra�ve 
proceeding (including any inves�ga�on which may be preliminary thereto) arising out of or rela�ng to 
the performance by EXFRAME Indemnified Party of any obliga�on for which it is indemnified 
hereunder. 

 

9. LIMITATION OF LIABILITY 

 

9.1. IN NO EVENT WILL EXFRAME, ITS AFFILIATES, AGENTS OR THEIR LICENSORS, SERVICE PROVIDERS, 
EMPLOYEES, AGENTS, OFFICERS OR DIRECTORS BE LIABLE FOR DAMAGES OF ANY KIND, UNDER ANY 
LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH USER’S USE, OR INABILITY TO USE, THE 
SITE, ANY WEBSITES LINKED TO THEM, ANY CONTENT ON THE SITE OR SUCH OTHER WEBSITES OR ANY 



SERVICE OR ITEMS OBTAINED THROUGH THE SITE OR SUCH OTHER WEBSITES, INCLUDING ANY DIRECT, 
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING BUT NOT 
LIMITED TO, PERSONAL INJURY, PAIN AND SUFFERING, EMOTIONAL DISTRESS, LOSS OF REVENUE, LOSS 
OF PROFITS, LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS OF USE, LOSS OF GOODWILL, LOSS OF 
DATA, AND WHETHER CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH OF AGREEMENT OR 
OTHERWISE, EVEN IF FORESEEABLE. THE FOREGOING DOES NOT AFFECT ANY LIABILITY WHICH 
CANNOT BE EXCLUDED OR LIMITED UNDER THE APPLICABLE ACTING LAWS. 

 

10. FORCE-MAJEURE 

 

10.1. Force Majeure event means any circumstance not within a: 

 

(i) Party’s reasonable control including, without limita�on: 

(ii) acts of God, flood, drought, earthquake or other natural disaster; 

(iii) epidemic or pandemic; 

(iv) terrorist atack, civil war, civil commo�on or riots, war, threat of or prepara�on for war, armed 
conflict, imposi�on of sanc�ons, embargo, or breaking off of diploma�c rela�ons; 

(v) nuclear, chemical or biological contamina�on or sonic boom; 

(vi) any law or any ac�on taken by a government or public authority, including without limita�on 
imposing an export or import restric�on; 

(vii) collapse of buildings, fire, explosion, or accident; and 

(viii) any labour or trade dispute, strikes, industrial ac�on or lockouts. 

10.2. Provided it has complied with clause 9.4. (Force Majeure), if a Party is prevented, hindered or 
delayed in or from performing any of its obliga�ons under this Agreement by a Force Majeure event 
(Affected Party), the Affected Party must not be in breach of this Agreement or otherwise liable for 
any such Fail or delay in the performance of such obliga�ons. The �me for performance of such 
obliga�ons must be extended accordingly. 

 

10.3. The corresponding obliga�ons of the other Party will be suspended, and it’s �me for performance 
of such obliga�ons extended, to the same extent as those of the Affected Party. 

 

10.4. The Affected Party must: 

 

(i) as soon as reasonably prac�cable a�er the start of the Force Majeure event but no later than five 
(5) business days from its start, no�fy the other Party in wri�ng of the Force Majeure event, the date 
on which it started, its likely or poten�al dura�on, and the effect of the Force Majeure event on its 
ability to perform any of its obliga�ons under the Agreement; and 



(ii) use all reasonable endeavours to mi�gate the effect of the Force Majeure event on the performance 
of its obliga�ons. 

10.5. If the Force Majeure event prevents, hinders or delays the Affected Party’s performance of its 
obliga�ons for a con�nuous period of more than six (6) weeks, the Party not affected by the Force 
Majeure event may terminate the Agreement by giving fourteen (14) business days writen no�ce to 
the Affected Party. 

 

11. DISCLAIMER 

 

11.1. YOU UNDERSTAND THAT WE CANNOT AND DO NOT GUARANTEE OR WARRANT THAT FILES 
AVAILABLE FOR DOWNLOADING FROM THE INTERNET OR THE SITE WILL BE FREE OF VIRUSES OR 
OTHER DESTRUCTIVE CODE. YOU ARE RESPONSIBLE FOR IMPLEMENTING SUFFICIENT PROCEDURES 
AND CHECKPOINTS TO SATISFY YOUR PARTICULAR REQUIREMENTS FOR ANTI-VIRUS PROTECTION AND 
ACCURACY OF DATA INPUT AND OUTPUT, AND FOR MAINTAINING A MEANS EXTERNAL TO THE SITES 
FOR ANY RECONSTRUCTION OF ANY LOST DATA. WE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE 
CAUSED BY A DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES OR OTHER TECHNOLOGICALLY 
DISRUPTIVE OR HARMFUL MATERIAL THAT MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER 
PROGRAMS, DATA OR OTHER PROPRIETARY MATERIAL DUE TO YOUR USE OF THE SITE OR ANY SERVICE 
OR ITEMS OBTAINED THROUGH THE SITE OR TO DOWNLOADING OF ANY MATERIAL POSTED ON THEM, 
OR ON ANY WEBSITE LINKED TO THEM. YOU AGREE THAT YOUR USE OF THE SITE AND OUR SERVICE 
WILL BE AT YOUR SOLE RISK. THE SITE, ITS CONTENT AND ANY SERVICE OR ITEMS OBTAINED THROUGH 
THE SITE ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS, WITHOUT ANY WARRANTIES OF 
ANY KIND, EITHER EXPRESS OR IMPLIED. NEITHER WE NOR ANY PERSON ASSOCIATED WITH US MAKES 
ANY WARRANTY OR REPRESENTATION WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, 
QUALITY, ACCURACY OR AVAILABILITY OF THE SITE. WITHOUT LIMITING THE FOREGOING, NEITHER WE 
NOR ANYONE ASSOCIATED WITH US REPRESENTS OR WARRANTS THAT THE SITE, THE CONTENT OR 
ANY SERVICE OR ITEMS OBTAINED THROUGH THE SITE WILL BE ACCURATE, RELIABLE, ERROR-FREE OR 
UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT SITE OR THE SERVER(S) THAT MAKE THEM 
AVAILABLE ARE FREE OF VIRUSES OR OTHER DISRUPTIVE OR HARMFUL COMPONENTS OR THAT THE 
SITE OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE SITE WILL OTHERWISE MEET YOUR NEEDS 
OR EXPECTATIONS. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH THE 
SITE AND YOUR USE THEREOF, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE MAKE NO 
WARRANTIES OR REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THE SITE’S 
CONTENT OR THE CONTENT OF ANY WEBSITES LINKED TO THE SITE AND WE WILL ASSUME NO 
LIABILITY OR RESPONSIBILITY FOR ANY 

 

(1) ERRORS, MISTAKES, OR INACCURACIES OF CONTENT AND MATERIALS, 

 

(2) PERSONAL INJURY OR PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM 
YOUR ACCESS TO AND USE OF THE SITE, 

 



(3) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL 
PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, 

 

(4) ANY INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM THE SITE, 

 

(5) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH 
THE SITE BY ANY THIRD PARTY, AND/OR 

 

(6) ANY ERRORS OR OMISSIONS IN ANY CONTENT AND MATERIALS OR FOR ANY LOSS OR DAMAGE OF 
ANY KIND INCURRED AS A RESULT OF THE USE OF ANY CONTENT POSTED, TRANSMITTED, OR 
OTHERWISE MADE AVAILABLE VIA THE SITE. WE DO NOT WARRANT, ENDORSE, GUARANTEE, OR 
ASSUME RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A THIRD PARTY 
THROUGH THE SITE, ANY HYPERLINKED WEBSITE, OR ANY WEBSITE OR MOBILE APPLICATION 
FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND WE WILL NOT BE A PARTY TO OR IN ANY 
WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN YOU AND ANY THIRD-PARTY 
PROVIDERS OF PRODUCTS OR SERVICES. THE FOREGOING DOES NOT AFFECT ANY WARRANTIES WHICH 
CANNOT BE EXCLUDED OR LIMITED UNDER THE APPLICABLE ACTING LAWS. 

 

12. GOVERNING LAW AND DISPURE RESOLUION 

 

12.1. The laws governing this Agreement shall consist of the Estonian Commercial Code, the Proceeds 
of Crime (Money Laundering) and Terrorist Financing Act, and any other relevant and applicable 
legisla�on. 

 

12.2. If any dispute arises in the course of fulfilment of obliga�ons under the Agreement, the Par�es 
must take all necessary measures to setle the disputes without recourse to the li�ga�on. 

 

12.3. In the event that one party provides the other party with a no�ce indica�ng the emergence of a 
dispute (referred to as a "Dispute No�ce"), and the par�es are unable to amicably resolve the dispute 
within a period of 30 (thirty) days from the date of service of the Dispute No�ce (or any mutually 
agreed-upon extended period), any dispute, whether contractual or non-contractual, arising from or 
rela�ng to this agreement, including any ques�ons pertaining to its existence, validity, or termina�on, 
may ini�ally be submited to the BC Ombudsperson. If the dispute remains unresolved by the BC 
Ombudsperson, the Par�es shall then refer the dispute to arbitra�on under the jurisdic�on of the 
Estonian Court. In such an instance, any dispute, controversy, difference, or claim, whether contractual 
or non-contractual, arising from or in connec�on with this Agreement, including its existence, validity, 
interpreta�on, performance, breach, or termina�on, shall be referred to the Estonian Court for final 
resolu�on. 

 



13. COMMUNICATIONS AND SIGNATURES 

 

13.1. Visi�ng the Site, sending EXFRAME emails, and comple�ng online forms cons�tute electronic 
communica�ons. The User consents to receive electronic communica�ons, and the User agrees that 
all agreements, no�ces, disclosures, and other communica�ons provided by EXFRAME to User 
electronically, via email and on the Site, sa�sfy any legal requirement that such communica�on be in 
Wri�ng. 

 

YOU HEREBY AGREE TO THE USE OF ELECTRONIC SIGNATURES, CONTRACTS, ORDERS, AND OTHER 
RECORDS, AND TO ELECTRONIC DELIVERY OF NOTICES, POLICIES, AND RECORDS OF TRANSACTIONS 
INITIATED OR COMPLETED BY EXFRAME OR VIA THE SITE. 

 

14. COMPLAINTS 

 

14.1. EXFRAME aims to provide the highest level of service possible. If you experience a problem, 
EXFRAME will always seek to resolve this as quickly and efficiently as possible. In the unlikely event 
that you are dissa�sfied with our Service, in the first instance you should inform us of the complaint 
as soon as possible in wri�ng by email to assistance@exframe.io. 

 

14.2. We will acknowledge receipt of your complaint within 15 Days. 

 

14.3. We will inves�gate your complaint and come back to you with the ini�al findings of our 
inves�ga�on as soon as possible. 

 

14.4. If you are dissa�sfied with our response you may refer the mater to the BC Ombudsperson. For 
more details, visit the BC Ombudsperson website at  htps://bcombudsperson.ca/.  

15. PRIVACY AND COOKIE POLICY 

 

15.1. EXFRAME’s current Privacy policy is available at htps://exframe.io/sta�c/privacy.pdf/ (the 
“Privacy Policy”) and the Cookie policy is available at htps://exframe.io/sta�c/cookie.pdf/, that are 
incorporated by this reference. 

 

16. NO FINANCIAL ADVICE 

 

https://www.canada.ca/en/financial-consumer-agency.html


16.1. The Service and any informa�on displayed on the Site does not cons�tute investment or financial 
advice, and nothing rela�ng to the provision of the informa�on herein shall be construed as crea�ng 
a fiduciary, financial or other advisory rela�onship between EXFRAME and the User. 

 

16.2. EXFRAME’s publica�ons do not offer investment advice and nothing in them should be construed 
as investment advice. 

 

16.3. Any comments or statements made are not a recommenda�on for the User, for any par�cular 
course of ac�on and should not be regarded as investment advice. 

 

17. ENTIRE AGREEMENT 

 

17.1. This Agreement, including the Privacy Policy, the Cookie Policy and other terms, policies and 
guidelines incorporated by reference, cons�tute the en�re agreement between the User and 
EXFRAME, superseding any prior agreements between the User and EXFRAME with respect to the 
Service. 

 

18. WAIVER 

No waiver by EXFRAME of any term or condi�on set forth in the Agreement shall be deemed a further 
or con�nuing waiver of such term or condi�on or a waiver of any other term or condi�on, and any 
failure of EXFRAME to assert a right or provision under the Agreement shall not cons�tute a waiver of 
such right or provision. 

 

19. SEVERABILITY 

 

19.1 If any provision of the Agreement is held by a court or other tribunal of competent jurisdic�on to 
be invalid, illegal or unenforceable for any reason, such provision shall be eliminated or limited to the 
minimum extent such that the remaining provisions of the Agreement will con�nue in full force and 
effect. 

 

20. TERMINATION 

 

20.1. EXFRAME reserves the right to restrict or terminate the User’s access to this Site or any feature 
of Site or any feature or part thereof at any �me. Any indemni�es given by the User and limita�ons on 
EXFRAME’s liability will survive such termina�on. Any termina�on of the User’s right to use or access 
any part of this Site will not affect any rights which have accrued to or have been accrued by either the 
User or EXFRAME prior to termina�on. 



 

20.2. YOU ACKNOWLEDGE AND AGREE THAT WE MAY, WITHOUT NOTICE, SUSPEND OR TERMINATE OR 
DENY THE ACCESS TO ALL OR PART OF THE SITE IN OUR SOLE DISCRETION OR FOR ANY OTHER REASON 
WHICH WE THINK FIT AND PROPER. 


